








» Nevada Department of Business & Industry
http://www.dbi.state.nv.us

» Nevada Consumer Affairs Division ................. 486-7355
http://www.fyiconsumer.org

» Nevada Disability Advocacy & Law Center ...257-8150
http://www.ndalc.org

» Nevada Equal Rights Commission ................. 486-7161
http://www.nvdetr.org/nerc.htm

» Nevada Fair Housing Center ...........ccccceeeunnneee. 731-6095
http://www.nfhc.org

» Nevada Legal Services .......ccccceeevvvviiiieeeinnnnnen. 386-0404

http://www.nevadalawhelp.org
» Nevada Secretary of State, Securities Div. ..... 486-2440
http://www.nvsos.gov

* No to Abuse (Nye County) .....cccceeeuvveennn. 775-751-1118

* Rape Crisis Center ........ccccceeeeevvveeeecveeeenneeeenns 385-2153
http://www.therapecrisiscenter.org

* SAFE HOUSE ....oevviiiiiiiieiiiiicececeeeeeee 451-4203
http://www.safehousenv.org

* Senior Citizens Law Project .......cccccccevveennennne 229-6596

» State of Nevada Client Assistance Program ....486-6688
http://www.nvdetr.org
Urban League Adult & Senior Services

Martin Luther King Jr. Senior Center ................ 636-0064
Victims of Crime Program ..........cccccceevvviinnneennn. 486-2740
EpucaTioN

* AARP Nevada ......cccooevvvvieciiiiciieeeieen, 866-389-5652

http://www.aarp.org/states/nv



» Aging Services Division

— Nevada Beneficiary Coalition .................... 486-3545
http://www.nvaging.net

* Aid for AIDS of Nevada ......ccccccevviiiierinnnnnen. 382-2326
http://www.afanlv.org

e ALS of Nevada ......ccoeveeeiiiiiniiiiniiiiiceeee 248-4507
http://www.alsofnevada.org

» American Cancer SOCIELY ......ccccoevvvuvveeererrnnnen. 798-6877
http://www.cancer.org

* Blind Center of Nevada ........cccccoevviiiieiinnnnen. 642-6000

http://www.blindcenter.org
* Clark County School District

— Adult Education Program ............ccccue.... 799-8650
* College of Southern Nevada

http://www.csn.edu

— Continuing Education ...........ccceccevveeneeennns 651-5790
» Deaf & Hard of Hearing Advocacy
http://www.dhharc.org
— Resource Center ........cccceeeveeviiieeeeienineneenn. 363-3323
» Easter Seals Southern Nevada ...........ccc........... 870-7050
http://www.eastersealssn.org
e Give Me a Break, InC. ..couovvveviieiiieiiieeee, 898-2216

http://www.givemeabreakinc.com
» H2U (http://www.sunrisehealthinfo.com)

— Southern Hills Hospital ..........cccceevinneeeenn. 880-2125
— Sunrise Hospital ........ccccceeeiiieiiniiieieiieens 735-5510
— Mountainview Hospital .........cccccceveeneenns 255-5404
» Health Care Advocacy Alliance ....................... 806-6101
http://www.healthcareadvocacyalliance.org
* National Patient Advocate Foundation ............ 806-6101
http://www.npaf.org



* National Silver-Haired Congress ..................... 204-1040
http://www.natlshc.org
* Nevada Bureau of Services for the Blind &

Visually Impaired ........cccocoveveiiiiiiiiieeeeiieene 486-5333
http://www.nvdetr.org
» Nevada Caregiver Support Project .................. 671-5073

» Nevada Center for Cognitive Aging,

— University Health System, University of
Nevada School of Medicine ....................... 671-5089

http://www.uhsnevada.org

» Nevada Center for Ethics & Health Policy ...... 257-5537
http://hhs.unr.edu/ncehp

» Nevada Disability Advocacy & Law Center ...257-8150
http://www.ndalc.org

» Nevada Silver Haired Legislative Forum ........ 486-3966
http://www.leg.state.nv.us/74th/interim/nonleg/silver

» Nevada Talking Book Services ................ 800-922-9334
http://www.nevadaculture.org

 Northwest Senior Center Senior Programs ...... 229-4794
http://www.lasvegasparksandrec.com

» Radio Reading Service .......ccccccovvveriiennneennen. 258-9895
http://www.knpr.org

 Sanford Center for Aging, UNR ............. 775-784-4774
http://www.unr.edu/sanford

 Senior & Law Enforcement Together .............. 671-2531

» State Health Insurance Assistance Program ....486-3478
http://www.nvaging.net

* University Medical Center Senior Celebrations 383-2229
http://www.umcsn.com

 University of Nevada, Las Vegas
— Education Outreach ............ccccooeiiiiniieen. 895-3394

http://edoutreach.unlv.edu



— Programs for Older Students ...................... 895-2933
http://seniorprograms.unlv.edu

EMERGENCY NUMBERS
s EMERGENCY—dial ....cccceevviniiniiiiieieieee, 9-1-1
HOTLINES:

e Alcohol-Drug Treatment Referral ............ 800-454-8966

» American Red Cross ....c..ccccceeveeiiniieennnieeenns 791-3311
http://www.redcrosslasvegas.org

» Attorney General’s Office .......ccccoeevvviieiinnnnnnn. 486-3777
http://www.ag.state.nv.us

e Crisis Call Center ........ 877-885-4673 or 800-992-5757

http://www.crisiscallcenter.org

* Domestic Violence Hotline (Safe House) ........ 564-3227
http://www.safehousenv.org

* Domestic Violence Hotline (Safe Nest) ........... 646-4981
http://www.safenest.org

 Information & Referral
— HELP of Southern Nevada ...........ccc......... 369-4357
http://www.helpsonv.org

* Poison Center—Southern Nevada Health District

......................... 732-4989 or 800-222-1222 446-6179

http://www.rmpdc.org

* Psychiatric Observation Unit ..........ccccceeeennneeee. 486-0731
http://www.mhds.nv.gov

» Rape Crisis Hotling ..........cccccvveeeiviiiiiieiiinnnnnen, 366-1640
http://www.therapecrisiscenter.org

 ResponseLink of Southern Nevada ................. 914-2600

http://www.responselinkvegas.com
e Shade Tree (Homeless Shelter for Women) .....385-0072
http://www.theshadetree.org



* Suicide Prevention Center of Clark County ....731-2990

» Weekend Emergency Assistance Program ....... 383-4054
http://www.umsmlasvegas.org

» WestCare Community Triage Center ............... 383-4044
http://www.westcare.com

EMPLOYMENT & VOLUNTEER OPPORTUNITIES
* AARP Senior Employment Services Program .648-3356
http://www.aarp.org

* Affinity Hospice of Life ......cccoccceeiniiinnnieenes 380-1006
http://www.affinityhospice.com

* Blind Center of Nevada ........cccccoevviiieeiinnnnnen. 642-6000
http://www.blindcenter.org

* Catholic Charities of Southern Nevada ........... 382-0721

http://www.catholiccharities.com
— Retired and Senior Volunteer Program
— Senior Community Service Employment
— Senior Companion Program
* Clark County Social Services
http://www.accessclarkcounty.com/social_service

 Volunteer & Community Resources ............... 455-5719

o ComputerCorps ...ccccvvveeeereriieieeeeenniieeenn. 775-883-2323
http://www.computercorps.org

* Easter Seals Southern Nevada ...........ccccccee.e. 870-7050
http://www.eastersealssn.org

* Emergency Aid of Boulder City ........cc.....c..... 293-0332

* Foster Grandparent Program .............cccoeuueee. 647-1515

* Friends in the Desert ..........ccooeeernieiniiennneenne. 565-8742

» Goodwill of Southern Nevada Vocational Svcs. 597-1107
http://www.sngoodwill.org



* HELP of Southern Nevada
— Displaced Homemaker Program ................ 369-4357
http://wwwhelpsonv.org

» Henderson Allied Community Advocates ....... 566-0576
http://www.hacafrc.org

» Helping Hands of Henderson ............cccccuveeee. 616-6554

» Helping Hands of Vegas Valley ....................... 633-7264
http://www.hhovv.org

* Jewish Family Service Agency ........cccccoevnnnne. 732-0304

http://www.jfsalv.org
 Las Vegas Natural History Museum

— Volunteer Program .........cccoeccvvveeeinninnnenenn. 384-3466
http://www.lvnhm.org

» Lend A Hand, Inc., Boulder City ..................... 294-2363
http://www.members.aol.com/bclendahand

 Lutheran Social Services ........ccccoeevvveieeinnnnen. 639-1730

http://www.lssnv.org
» Nevada Dept. of Employment, Training & Rehab.
http://www.nvdetr.org
— Bureau of Vocational Rehabilitation .......... 486-5230
— Job Connect Casual Labor Office .............. 486-3441
» Nevada Employment Security Division
http://www.nvdetr.org

— Henderson Job Connect Office .................. 486-0300
— Las Vegas Job Connect Office ................... 486-0100
— Nevada Job Hotline ........cccceccuvveeiiininnnennn. 486-0173
— North Las Vegas Job Connect Office ......... 486-0200
» Opportunity Village .......cccccceeevvveeiecieeeiiiieeens 259-3700

http://www.opportunityvillage.org
* Rebuilding Together of Southern Nevada ....... 259-4900
http://www.rtsnv.com



o Salvation ATMY ....ccccvveeeeiviiiiiieeeeeriireeee e 870-4430
http://www.salvationarmy.org

* Senior TTIPSLETS ..ovvvuvvvieeeieriiiiieeeeeriireee e 387-0007
* Seniors 1N ACHION ...coeuevviveeeeeiiieeeeiieeeeeiaeees 644-3881
 Sierra Health Services, Inc. ....cooevvvevevnevennnnnee. 877-5188

» State Health Insurance Assistance Program ....486-3478
http://www.nvaging.net

 Susan G. Komen for the Cure ...........ccceeuneeenn. 822-2324
http://www.komensouthernnevada.org

» United Way of Southern Nevada ..................... 734-2273
http://www.uwsn.org

* Volunteer Center of Southern Nevada ............. 892-2321
http://www.volunteercentersn.org

» Women’s Development Center ........................ 796-7770

http://www.wdclv.org

Frrness & WELLNESs (May also contact senior centers)

» Black Mountain Recreation Center ................. 267-4070
http://www.cityofhenderson.com
 Boulder City Parks & Recreation .................... 293-9256

http://www.bcnv.org
 Boulder City Swimming Pool &

Racquet Ball CompleX ......ccccovviivieeiiinnnneennnn. 293-9286
http://www.bcnv.org
e Cambridge Community Center ..........cc.ccueennn.. 455-7169
http://www.accessclarkcounty.com/parks/homepage.htm
» Cambridge Recreation Center ...........cccccuveennee 455-7169
http://www.accessclarkcounty.com/parks/homepage.htm
* City of North Las Vegas, Social Seniors ......... 633-1492

http://www.ci.north-las-vegas.nv.us



* Cora Coleman Senior Center ............ccccuvvveeeen. 455-7617
http://www.accessclarkcounty.com/parks/homepage.htm

» Henderson Senior Center .........cccoeecuvveeeeeennnnnen. 267-4150
http://www.cityofhenderson.com

 Las Vegas Municipal Swimming Pool ............. 229-6309
http://www.lasvegasparksandrec.com

» Nevada Senior Games, InC. .....coevvvveveveveennnnnee. 242-1590
http://www.nevadaseniorolympics.com

» North Las Vegas Golf Course .........ccccceevennneen. 633-1833
http://www.ci.north-las-vegas.nv.us

» Paradise Recreation Center ...........cccceeeeeuneennnee 455-7513
http://www.accessclarkcounty.com/parks/homepage.htm

 Parkdale Community Center ..........cccceeeeuveennnee 455-7517
http://www.accessclarkcounty.com/parks/homepage.htm

« Silver Springs Recreation Center .................... 267-5720
http://www.cityofhenderson.com

* Valley View Recreation Center ........................ 267-4060

http://www.cityofhenderson.com
* Veterans Memorial Leisure Service Center .....229-1100
http://www.lasvegasparksandrec.com

« Whitney Ranch Recreation Center .................. 267-5850
http://www.cityofhenderson.com

» Whitney Senior Center ..........cccceeveeveeeenneeennns 455-7560
http://www.accessclarkcounty.com/parks/homepage.htm

» Winchester Cultural Center ...........cccccceevenneee. 455-7340

http://www.accessclarkcounty.com/parks/homepage.htm
HEALTH

e AccessHealth ..........cooooiiiiiiiiiiiiiiiiee 430-3580
http://www.gbpca.org/accesshealth
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o Caring Nurses, INC. .....ccooeevviieiiiiiieieeeciieee 791-3729
http://www.caringnurses.com

» City of Las Vegas Neighborhood Services ..... 229-2330
http://www.lasvegasnevada.gov

e Clark County Medical Society ......cccccceeueenee. 739-9989
http://www.clarkcountymedical.org

* Clark Co. Social Service Medical Assistance ..455-4270
http://www.accessclarkcounty.com/social_service

» Deaf & Hard of Hearing Advocacy

— Resource Center ......ccoeeeeeeeevvvvvveieeeeeeeeeennnn. 363-3323
http://www.dhharc.org
» Feet Nail Clippings ......ccooevvvvveeeiereieieeeeeennnnnen. 220-9932
» Free Medicine Foundation ....................... 573-996-7300

http://www.freemedicine.com
» Governor’s Office

— Consumer Health Assistance ..................... 486-3587
http://www.govcha.state.nv.us
» HealthInsight ........cccooviiiniiiiiiiieeeecee e 385-9933

http://www.healthinsight.org
* Home Instead Senior Care Lifeline Service ....796-6393
http://www.homeinstead.com

* Medicare .......ccccceevveeineeennnn. 486-3478 or 800-307-4444
http://www.nvaging.net

* Medicine Cabinet (The) ........oovveeeeeviiiiiiiinnnnnen. 444-6082
http://www.themedicinecabinetonline.com

» Nevada Dental Association ...........cccceeeereenneee. 733-8700
http://www.nvda.org

e Nevada HAN.D.,INC. ceeevvveiiiiiieiiieeeeee, 739-3345

http://www.nevadahand.org
» Nevada Health Centers, Inc., Administration ..307-5414
http://www.nvrhc.org
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— Bridger Health Center ..........cccooceeinieeen. 220-9932

— Cambridge Family Health Center ................ 07-5415
— Downtown Outreach Clinic ....................... 380-8511
— Las Vegas Outreach Clinic ........cccceeuveeenn. 307-4635
— Martin Luther King Jr. Family Health Ctr. 383-1961
— Miles for Smiles .......ccccceevvieiniiiiniieinieennne. 597-3898

— Nevada Health Centers Mammovan .. 877-581-6266
— North Las Vegas Family Health Center .....214-5948

— Nevada Heath Centers OB/GYN ............... 253-7802
» Newport Audiology Centers .................... 800-675-5485
http://www.newportaudiology.com
® OPLICATE oooeiiieeeeeeeiiiieee e eeirtee e e e e e 731-2088
* Pfizer Connection to Care &
Pfizer Pfriends .......ccccccceevviiiiiiiiiiniiinenn, 866-706-2400

http://www.pfizerhelpfulanswers.com
* Pfizer Partnership for Prescription

ASSISTANCE ...eveeeeiiieeeeiiieeeieeee e 888-477-2669
http://www.pparx.org
 ResponseLink of Southern Nevada ................. 914-2600
http://www.responselinkvegas.com
e Senior RX .....oooiiiiiiiiiiiiiiiccee, 866-303-6323

http://www.dhhs.nv.gov/seniorrx.htm

 Southern Nevada Health District
— Transitional Care for HIV Clients .............. 759-0706
http://www.southernevadahealthdistrict.org

» Starkey Hearing Foundation, HEAR NOW 800-648-4327
http://www.sotheworldmayhear.org

» State Health Insurance Assistance Program ....486-3478
http://www.nvaging.net

* St. Rose Dominican Hospital Lifeline Program 616-6540
http://www.strosehospitals.org
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 University Medical Center

— Senior Celebrations ............ceevvveeeeeeeeeeevnnnnn. 383-2229
http://www.umcsn.com

* UNLYV School of Medicine-Dental .................. 774-2400
http://dentalschool.unlv.edu

* UNR School of Medicine-Medical .................. 671-2230

http://www.medicine.nevada.edu

HospITALS

» Boulder City Hospital .........ccccceevvviiiiieiinnnnen. 293-4111
http://www.bouldercityhospital.org

 Desert Springs Hospital .........ccccoeveiiiiiinnnnnen. 733-8800

http://www.valleyhealthsystem.org

» Governor’s Office
— Consumer Health Assistance ..................... 486-3587
http://www.govcha.state.nv.us

» Harmon Medical & Rehabilitation Hospital ....794-0100
http://www.fundltc.com

» HealthSouth Rehab. Hospital of Nevada ......... 877-8898
http://www.healthsouth.com

» Horizon Specialty Hospital ..........ccccveveeunneennes 382-3155
http://www.fundltc.com

* Kindred Hospital Las Vegas .......cccccceeeevvrnnnnnn. 784-4300
http://www.kindredhealthcare.com

» North Vista Hospital .......cccccceveviiniiiiiieiinnnen. 649-7711

— Inpatient Psych Program for Older Adults .657-5754
http://www.northvistahospital.com

Montevista Hospital (Behavioral Health) .......... 364-1111
http://www.psysolutions.com
Mountain View Hospital .........cccceeeevveeeeineennnee. 255-5000

http://www.mountainview-hospital.com
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Red Rock Behavioral Health Hospital ............... 214-8099
http://www.psysolutions.com
Spring Mountain Sahara Facility (Senior Adult

Behavioral Health Program) ......................... 216-8900
http://www.springmountainsahara.com

Spring Valley Hospital Medical Center ............. 853-3000
http://www.springvalleyhospital.net

St. Rose Dominican Hospital ...........cccccceeennnneee. 616-5000
http://www.strosehospitals.org

Summerlin Hospital Medical Center ................. 233-7000
http://www.summerlinhospital.org

Sunrise Hospital & Medical Center ................... 731-8000

http://www.sunrisehospital.com

University Medical Center
Rancho Rehabilitation Center ....................... 656-0470
http://www.umcsn.com

University Medical Center of Southern Nevada 383-2000
http://www.umcsn.com

Valley Hospital Medical Center ...............c....... 388-4000
http://www.valleyhealthsys.com

HousinG

Catholic Charities, Marian Residence ................ 565-5388
http://www.catholiccharities.com

Christ Church Episcopal ......ccccceeevveiviiiiennnnnenn. 735-7655
http://www.christepiscopal.net

e Christ the King Catholic Community .............. 871-1904
http://www.ctklv.org

» City of Las Vegas Housing Authority .............. 922-6950

http://www.haclv.org
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» City of North Las Vegas Housing Authority ...649-2451
http://www.nlvha.com

* Clark County Housing Authority ..................... 451-8041
http://www.haccnv.org

* Clark County Social Services .........cccccevveunneee. 455-4270
http://accessclarkcounty.com/social_service

* Housing DiviSion ........ccccoeeviviieeirrniiieeeesennnnen. 486-7220

http://www.nvhousing.state.nv.us
 James Seastrand Helping Hands of North Las Vegas

— Home Maintenance and Repair .................. 649-7864
» Las Vegas Rescue MiSSION ........cccccvveeeeeennnnnee. 382-1766
http://www.vegasrescue.org
 Lutheran Social Services .......cccccoeeevveeeiinnnnen. 639-1730

http://www.lssnv.org

» Nevada Community Enrichment Program ...... 259-1903
http://www.accessiblespace.org

» Nevada Manufactured Housing Division
— Lot Rent Subsidy Program ........................ 486-4578
http://mhd.state.nv.us

» Neighborhood Housing Services of
Southern Nevada .........ccooooiiiiiiiiiniiinneen. 649-0998
http://www.nwsn.org

» Nevada Assoc. of Manufactured Homeowners 384-8428
http://www.namh.us

e Nevada HAN.D.,INC. ceeevvveiiiiiieeiieeeee, 739-3345
http://www.nevadahand.org
* Rebuilding Together ........ccccceevveiiiiieiiiniiieens 259-4900

http://www.rtsnv.com
* So. Nevada Center for Independent Living .....889-4216
http://www.sncil.org
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» U.S. Department of HU.D. .......ccccccvieerinnnnnen. 366-2100
http://www.hud.gov

» Women’s Development Center ........................ 796-7770
http://www.wdclv.org

INTERNET & OTHER RESOURCES
http://www.Nevada211.org
http://www.aarp.org
http://www.benefitscheckup.com
http://www.lasvegasnevada.gov
http://www.accessclarkcounty.com
http://www.lvceld.org
http://thomas.loc.gov
http://www.leg.state.nv.us
http://www.nvaging.net
http://www.nveldercare.org
http://www.seniornet.org
http://www.donotcall.gov (“Do Not Call” Registry)
or 1-888-382-1222 / 1-866-290-4236 TDD

LAs VEGAS PAIUTE TRIBE HEALTH & HumMAN
SERVICES ..oeueitteeeieeee et e e et eeeeesereesenneeenns 382-0784

MEeNTAL HEALTH

 Alcoholics Anonymous ........cceccceeeeeeeveeeenneeennns 598-1888
http://www.lvcentraloffice.org

* Bridge Counseling (nonprofit, sliding scale) ...474-6450
http://www.bridgecounselingassociates.org

» Community Counseling Center ...................... 369-8700
http://www.ccclasvegas.com
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» Nevada Council on Problem Gambling ........... 369-9740
http://www.nevadacouncil.org

» Montevista Hospital (Behavioral Health) ........ 364-1111
http://www.psysolutions.com

 North Vista Hospital Inpatient Psychiatric

Program for Older Adults ........ccceevvevreennnnnenn. 657-5754
http://www.northvistahospital.com
e Recovery, INC. ..coevvveiiiiiiieeeiee e 743-7751
http://www.recovery-inc.com
» Red Rock Behavioral Health Hospital ............ 214-8099

http://www.psysolutions.com

* Senior Mental Health Outreach Program ........ 486-5730
http://mhds.nv.gov

 Southern Nevada Adult Mental Health Svcs ...486-6000
http://mhds.nv.gov

NutriTION PROGRAMS (May also contact senior centers)

» Henderson Senior Center, Black Mountain
— Nutrition Program ...........cccccceevvvieeennneeens 565-6990
http://www.cityofhenderson.com

* Catholic Charities

— Las Vegas Meals-on-Wheels ...................... 385-5284
http://www.catholiccharities.com

o Christ Church Episcopal ........ccccceveevvirinnnnnnnns 735-7655
http://www.christepiscopal.net

e Christ the King Catholic Community .............. 871-1904
http://www.ctklv.org

* College Park Baptist Church ..........ccccceeuneennee 642-5921

* East Valley Family Services ........ccccceevirnnnnnee. 455-7386
http://www.eastvalleyfamilyservices.org

* Emergency Aid of Boulder City ........cc.....c..... 293-0332
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e Friends in the Desert St. Timothy’s Church ...565-8742

 Giving Life MiniStries ........ccccceveerrevererscneeennns 565-4984
http://www.givinglifeministries.org

e Indian Springs Community Center .......... 702-879-3890

* Jewish Family Service Agency .........cccceevunneee. 732-0304
http://www.jfsalv.org

e JUAE 22 e 229-1142

» Las Vegas Rescue MiSSION .........cccccvveeeeeennnnnee. 382-1766
http://www.vegasrescue.org

 Las Vegas Senior Lifeline ..........ccceceeeeniieen. 933-1191
http://www.jewishlasvegas.com

 Laughlin Family Resource Coalition ............... 298-2592
http://www.laughlinfrc.org

* Lutheran Social Services .......cccccceviieeinnnieen. 639-1730
http://www.lssnv.org

» Nevada Association of Latin Americans ......... 382-6252
http://www.nala-lv.org

» Searchlight Senior Center ........c.coccvveeeernnnnnnne. 297-1614

 Senior Nutrition Center .......c..ccccceeveeveeernneeene 229-1142

» United Methodist Social Ministries ................. 383-4054
http://www.umsmlasvegas.org

» Vegas View Church of God in Christ .............. 642-6211
http://www.vvcogic.org

* Virgin Valley Family Services ................ 702-346-7277

SENIOR & FAMILY RESOURCE CENTERS

 Arturo Combeiro Senior Center ....................... 455-7051
http://www.seniors.lvlcc.com

 Beatty Senior Center ..........ccceeeevveeeennnenn. 775- 553-2954

» Boulder City Senior Center ..........ccccceeeerennnnnen. 293-3320
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 Cappalappa Family Resource Ctr., Overton 702-397-6400

» Cora Coleman Senior Center ...........cccccuvvveeeeen. 455-7617
http://www.accessclarkcounty.com/parks/homepage.htm

o Derfelt Senior Center ..........ccoeecvveeveciveeeennneens 229-6601
http://www.lasvegasparksandrec.com

* Doolittle Senior Center .........cccceevecuveeernneeennne 229-6125
http://www.lasvegasparksandrec.com

e Dula Gymnasium ........ccceeceveeeeniiieeiniieeesnieeeene 229-6307

http://www.lasvegasparksandrec.com

* East Las Vegas Community/Senior Center ...... 229-1515
http://www.lasvegasparksandrec.com

« East Valley Family Services ..........cccceenueennee. 631-7098
http://www.eastvalleyfamilyservices.org

» Henderson Allied Community Advocates ....... 566-0576
http://www.hacafrc.org

* Henderson Senior Center .........ccocceevvueeenneennee. 565-6990
http://www.cityofhenderson.com

» Howard Lieburn Senior Center ....................... 229-1600
http://www.lasvegasparksandrec.com

e Indian Springs Community Center .......... 702-879-3890

e Irene Benn Medical Center, Tribal Clinic 702-865-2700

» Las Vegas Senior Center ..........cccceeeeuveeeenneeennne 229-6454
http://www.lasvegasparksandrec.com

 Laughlin Family Resource Coalition ............... 298-2592
http://www.laughlinfrc.org

 Laughlin Senior Center ........c.ccccceevvuveeeennneene 298-5445

* Lied Boys & Girls Club Family Resource
Center, West Las Vegas ......ccccoevvivveeeennnnnen. 932-1880
http://www.bgclv.org

» Martin Luther King Family Resource Center ..455-0764

» McCabe Family Service Center ....................... 388-7343

19



» Mesquite Senior Center ..........cccceeeeuneeene. 702-346-5290
http://www.mesquitenv.gov
* North Las Vegas Family Resource Center ....... 399-8199

» North Las Vegas Senior Center ....................... 633-1492

» Northwest Senior Center .........cccoeeevveeeerennnnee. 229-4794
http://www.lasvegasparksandrec.com

* Overton Senior Center ..........cccceevevennenn. 702-397-8002

e Pahrump Family Resource Center ........... 775-727-3885

» Pahrump Senior Center ...........ccccceeeuveeene. 775-727-5008

 Parkdale Community Center ..........cccceceeeuveennnee 455-8502
http://www.accessclarkcounty.com/parks/homepage.htm

* Salvation Army, Mesquite ..........ccceecueennnee 702-345-5116

http://www.salvationarmy.org
* Salvation Army Family Svcs. No. Las Vegas ..649-8593
http://www.salvationarmy.org

* Searchlight Senior Center ...........ccceccveevernnennee 297-1614
« Silver Mesa Recreation Center ............ccc......... 633-2550
o Stupak Community Center .........ccccccceeerrvrennee 229-2488
http://www.lasvegasparksandrec.com
« UMC Family Resource Center ..........cccc.uc...... 383-2229
http://www.umcsn.com
* United Seniors, Moapa Valley ................. 702-397-8002
 Urban League Adult & Senior Services
» Martin Luther King Jr. Senior Center .............. 636-0064
« UUM Family Services (Respite for Seniors
with Custody of Children) .........cccccoeevveennnnenn. 733-9072
e Virgin Valley Family Services ................. 702-346-72717
» West Flamingo Senior Center ............cccecueeenne. 455-7742
http://www.accessclarkcounty.com/parks/homepage.htm
* Whitney Community & Senior Center ............ 455-7576

http://www.accessclarkcounty.com/parks/homepage.htm
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Short-Term, L.ong-Term, & In-Home Care
 Helping Hands of Henderson .........c...ccc.ece..... 616-6554

» Lend-a-Hand, Boulder City ........ccceccvvvrrnnennne 294-2363
http://members.aol.com/bclendahand

« Catholic Charities of Southern Nevada
— Respite Care Referral Service Sr. Pgm. ..... 382-0721
http://www.catholiccharities.com

* Clark County Social Service

— Alternative Health Care Program .............. 455-8643
— Homemaker/Home Health Aide Service ...455-8645
— Long-Term Care Unit ........cceecvveevnureeenne. 455-8680
http://www.accessclarkcounty.com/social_service

o Community ChOICEeS .......ccccvveeririerrireereniieens 388-8805

http://www.choiceslv.com
» Community Home-Based Initiatives Program 486-3545
http://www.nvaging.net

» Consumer Direct Personal Care ...................... 894-4435
http://www.consumerdirectonline.net

e Dynamic Home Health ............ccccooeiiiinnnnnn. 388-7070
http://www.dynamicnursing.com

* Easter Seals Southern Nevada ...........ccocuueee. 870-7050

http://www.eastersealssn.org
e Friendship Circle, Salvation Army

— Adult Day Health Care Center ................... 565-8836
http://www.salvationarmy.org

 Helping Hands of Vegas Valley ...................... 633-7264
http://www.hhovv.org

» Henderson Allied Community Advocates
— Resource Center ..........cooeceeevveeeenieennieennnnen. 566-0576

http://www.hacafrc.org
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* Home Instead Senior Care Lifeline Service ....796-6393
http://www.homeinstead.com

e Lied Adult Day Care Center of Las Vegas ...... 648-3425
http://www.adultdaycarelv.org

 Las Vegas Senior Lifeline ..........ccceceeeniieen. 933-1191
http://www.jewishlasvegas.com

» Nathan Adelson Hospice ........ccccoevuvviierinnnnnnnn. 733-0320
http://www.nah.org

» Nevada Aging Services Homemaker Program 486-3545
http://www.nvaging.net

* New Hope HOSPICE ......ceevvveiiiiiiiiiiiiiiieeeeeeee, 36-8180
http://www.yourtrustedpartner.com

o Quality NUTIsSing .......cccceveecieeeeriieeeeieeeeeiieeenns 531-8933

 Rebuilding All Goals Efficiently ..................... 333-1038

— Aging and Disability Resource Center
— Independent Living & Assistive Technology
http://www.bteamrage.org

« Silver State Personal Care, InC. ...ccceevveeeenn..... 598-2048
http://www.silverstatepersonalcareinc.com

* Southern Nevada Center for Independent Living ...889-4216
http://www.sncil.org

 Southern Nevada Health District ..................... 759-1000
http://www.southernnevadahealthdistrict.org

SOCIAL SECURITY
© Las VBZAS ueiiieiiieiiieee et 248-8717
e North Las Vegas .......ccccceeeeieeieiciieieieeeciieeens 649-1982

SuprPoRT GROUPS
e Alzheimer’s ASSOCIAtION ......uveeeneeeneeereeeennnnenn. 248-2770
http://www.alzdsw.org
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» Alzheimer’s Disease Diagnostic & Treatment Center
University Health System
— Univ. of Nevada School of Medicine ........ 671-5070

» American Cancer SOCIetY .........ccceevveeeriueeene 798-6877
http://www.cancer.org

« American Diabetes Association ..........c.......... 369-9995
http://www.diabetes.org

» American Heart & Stroke Association ............. 367-1366
http://www.americanheart.org

» American Lung Association ...........cccceeeueennee. 431-6333

http://www.lungusa.org
» American Parkinson’s Disease Association .....464-3132
http://www.apdaparkinsons.org

e ALS of Nevada .....ccccceviviiiiiiiiiiiiiiiiiiieee 777-0500
http://www.alsofnevada.org

o Arthritis Foundation ............ccocceevviiniieineennne. 367-1626
http://www.arthritis.org

» Bereaved Parents .........ccccoeccviiiiiiiiiiiiiee e, 393-1810
http://www.bereavedparentsusa.org

e Blindconnect .........cccoevveeriiieinieennieenieeneenee 631-9009

http://www.blindconnect.org
» Catholic Charities of Southern Nevada
— Social SErviCes ......ceevvvreeeriieeeiiieeeeiieeeenns 385-2662
 Divorced & Widowed Adjustment .................. 735-5544
http://www.info4nv.org
* Down Syndrome Organization of So. Nevada 648-1990
http://www.dsosn.org

* Easter Seals Southern Nevada .............ccc..c..... 870-7050
http://www.eastersealssn.org
* Hemophilia Foundation of Nevada ................. 564-4368

http://www.hemophilianevada.org
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» Las Vegas Deaf Seniors .........ccccevvcvveeerinnnnnen. 455-7169
http://www.lasvegasseniorguide.com

» Las Vegas Rescue MiSSIon ......cccccccvveeeeeennnnnee. 382-1766
http://www.vegasrescue.org

» Leukemia & Lymphoma Society ..................... 436-4220
http://www.lls.org

» Muscular Dystrophy Association .................... 822-6920
http://www.mda.org

» Nathan Adelson Hospice .......cccccoevuvvieerrnnnnnnen. 733-0320

http://www.nah.org
* National Kidney Foundation of Nevada .. 800-282-0190
http://www.nkfnv.org

 National Multiple Sclerosis Society ................ 736-7272
http://www.nationalmssociety.org

» Nevada Association for the Deaf ............ TTY 616-9173
http://www.deafnevada.org

» Nevada Caregiver Support Project .................. 671-5073

» Nevada Center for Independent Living ........... 649-3822
http://www.sncil.org

» Nevada Tobacco Users’ Helpline ..................... 877-0684
http://www.livingtobaccofree.com

* Parkinson’s Support Group .........ccceccveeeeeveeenne 564-5416
http://www.apdaparkinson.org

e Recovery, INC. ..ccvevvviiiiiiiieeeiee e 743-7751

http://www.recovery-inc.org
* Senior Mental Health Outreach Program ........ 486-5730
http://www.mhds.nv.gov

 Sun City Summerlin Charities, Inc. ................. 254-5831
» Susan G. Komen Breast Cancer Foundation ...822-2324
http://www.komensouthernnevada.org
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» Weekend Emergency Assistance Program ....... 383-4054
http://www.umsmlasvegas.org

TAXATION & FINANCE

Clark County Assessor’s Office ........cccccuveeernnnee 455-3891
http://www.accessclarkcounty.com/assessor

Consumer Credit Counseling of Southern NV ..364-0344
http://cccsnevada.org

TRANSPORTATION

 Blind Center of NV ... 642-6000
http://www.blindcenter.org

» Boulder City Senior Center ..........cccceeeerennnneen. 293-3320

» CAT Paratransit SEerviCes .......ccccceeevveeernveeene 228-4800
http://www.rtcsouthernnevada.com

¢ CAT RIdE ...eeieiiiiiiieiieeteeeeeeeee e 228-7433
http://www.rtcsouthernnevada.com

e Christ the King Catholic Community .............. 871-1904
http://www.ctklv.org

* Clark County Social Services ........ccccccevvenneee. 455-4270
http://www.accessclarkcounty.com/social_service

* HELP of Southern Nevada ..........ccccoceeennennne 369-4357
http://www.helpsonv.org

» Helping Hands of Vegas Valley ...................... 633-7264

http://www.hhovv.org
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* Indian Springs Senior Center .................. 702-879-3890
« James Seastrand Helping Hands of

North Las Vegas ....cccccceveeciiiieeieeciieeee e, 649-7853
* Jewish Family Service Agency .........ccceeunneee. 732-0304
http://www.jfsalv.org
 Laughlin Senior Association of Nevada ......... 298-5445
* Lend a Hand, Inc., Boulder City ..................... 294-2363
http://www.members.aol.com/bclendahand
e Lutheran Social Services ........cccccccevvveenueennne. 639-1730
http://www.lssnv.org
» Nevada Department of Motor Vehicles .......... 486-4368

http://www.dmvnv.com

— Disabled/Handicap Parking, Placards,
Plates-option 4, option 5

http://www.dmvnv.com/platesdisabled.htm

» Pahrump Senior Center ...........cccceeeuveeene. 775-727-5008

e Senior Ride Program .........ccccccceiviiiiiinnninen. 486-3581
http://nvaging.net

* Seniors N ACHON  .....eeeeevvrriiiiieeeeeriiireeeeeeniene 644-3881

 Sun City Summerlin Charities, Inc. ................ 254-5831

* Trolley, Downtown Transportation Center ..... 229-6024

UTILITIES

» City of Las Vegas Utility Tax Rebate Program 229-6454

» Cox Communications Senior Discount .......... 383-4000

* Christ the King Catholic Community ............. 871-1904
http://www.ctklv.org

» Embarq Lifeline Assistance Program ............. 244-7580

» Energy Assistance Program ..............cccoenneee. 486-1404

http://www.welfare.state.nv.us/ess/eap.htm
* HELP of Southern Nevada Weatherization ....369-4357
http://www.helpsonv.org
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» Low-Income Energy Assistance ..................... 486-1404
http://www.welfare.state.nv.us/ess/eap.htm

e Lutheran Social Services ......coevveeevevneeeennnnnnn. 639-1730
http://www.Issnv.org
» Nevada Public Utilities Commission .............. 486-2600

http://pucwebl.state.nv.us/pucn
« Seniors Helping Seniors

— Weatherization Program .............ccceeeeen. 382-4412
VETERANS
» Nevada Office of Veterans Services .................. 636-3070
http://www.veterans.nv.gov
* U.S. Dept. of Veterans Affairs .............. 1-800-827-1000

http://www.va.gov

WELFARE & SUPPORTIVE SERVICES
» Energy Assistance Program ...........ccccccoevennneee. 486-1404
http://www.welfare.state.nv.us/ess/eap.htm
» Governor’s Office
— Consumer Health Assistance .........c.......... 486-3587
http://www.govcha.state.nv.us
» Medicare Information Counseling
& ASSISLANCE ....eeeuvviiiiieiiieeiieeeieeeeee e 486-3478
http://www.nvaging.net
» Medicare, State Health Insurance
Advisory Program (SHIP) ........ccccoeeiiiiinninnnn. 486-3545
http://www.nvaging.net
» Nevada Division of Insurance (Medigap) ....... 486-4009
http://www.doi.state.nv.us
* Nevada Medicaid .......ccccevviivieeiiniiiiieeeieee, 486-1550
http://dhcfp.state.nv.us
— Nevada Attorney General
http://www.ag.state.nv.us
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e Medicaid Fraud .......ccoooveeiiimeiiiiiiiieeeeeeeee, 486-3420
» Senior Medicare Patrol

— Fraud Prevention ........... 888-838-7305 or 486-3403
» Nevada Welfare and Supportive Services
(Seniors, AZe 65+) ..eeveeciieeriiiee e 486-9500
http://www.welfare.state.nv.us
» Nevada Welfare & Supportive Services ......... 486-5000
http://www.welfare.state.nv.us
— Belrose Office .....ccccevvvviiieciiiieiieeeiieens 486-5000
— Charleston Office .......cccceevvieeiriiieieiiieens 486-5000
— Henderson Office .......ccccceevvieiiniieeinciieens 486-5000
—Owens Office ....ccoevevviieeeeciieeciee e 486-5000
— Nellis Office ...cceevvviiriiiiiiiiieeieeieee 486-5000
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SUMMARY OF LEGISLATION
Affecting Senior Citizens
Enacted by the 2007 Nevada Legislature &
the 23rd Special Session of the Nevada Legislature
(Subject to budget constraints)

CRIMES AGAINST OLDER PERSONS

Assembly Bill 58 expands the list of crimes considered
first degree murder to include murder committed during
the abuse of an older person or a vulnerable person.

Assembly Bill 87 requires financial institutions—such as
banks and credit unions—to train their officers and
employees to recognize exploitation of older persons and
vulnerable persons. The bill requires officers and
employees to report known or suspected exploitation to a
person designated by the financial institution. The person
designated will determine whether a formal report to an
appropriate agency is required, depending on the nature
of the exploitation.

Assembly Bill 226 creates the Unit for the Investigation
and Prosecution of Crimes Against Older Persons within
the Office of the Attorney General. The Unit will investi-
gate and prosecute alleged abuse, neglect, or exploitation
of an older person and may bring actions to prevent these
crimes or recover civil damages. In addition, the bill
creates the Repository for Information Concerning
Crimes against Older Persons in the Central Repository
for Nevada Records of Criminal History.
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Assembly Bill 352 prohibits a sheriff from issuing a work
card to a person who works on the premises of dwelling
units operated exclusively for persons, 55 years of age or
older, and who has access to all units if that person has
been convicted of:

a category A, B, or C felony or an equivalent crime
in another state;

. a sexual offense;

. a crime against a person, 60 years of age or older,
or a vulnerable person;

. battery punishable as a gross misdemeanor; or

. theft or violation of a state or federal controlled
substance law within the last 5 years.

The sheriff must submit an applicant’s fingerprints to the
Central Repository for Nevada Records of Criminal
History for a determination of the applicant’s criminal
history. Pending that determination, the sheriff may issue
a temporary work card.

Senate Bill 31 adds the Aging Services Division of the
Department of Health and Human Services (DHHS) to
the list of governmental agencies entitled to receive a
suspect’s record of criminal history upon request. The bill
requires that when the Division is investigating a report
of abuse, neglect, exploitation, or isolation of an older
person, a law enforcement agency must provide informa-
tion about the suspect. This must include, when possible,
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the suspect’s record of criminal history, whether the
suspect resides with or near the older person, and a
summary of certain incidents and arrests that have
occurred within the past 90 days.

DEBT COLLECTION & FINANCES

Assembly Bill 127 authorizes a person who receives a
telephone call from a collection agency regarding a debt
owed by the person to record that call. The person must
tell the caller, immediately after the recording begins,
that the conversation is being recorded. Consent from the
collection agency to be recorded is no longer necessary.
The measure also:

. Requires a collection agency, which is collecting
a debt on behalf of a hospital, to provide certain
information related to the debt to the debtor, not
later than 5 days after the initial communication
with the debtor;

. Provides that a violation of the provisions of the
federal Fair Debt Collection Practices Act regard-
ing the verification of debts and the application of
payments to multiple debts are deemed to be
violations of Nevada laws regulating collec-
tion agencies; and

. Makes various changes to requirements for licen-
sure of collection agencies.
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Assembly Bill 247 revises debt collection practices of
hospitals by:

. Requiring that a hospital receive a determination
regarding payment by an insurance company or
a public program before billing a patient for any
amount other than a copayment or deductible.
Collection efforts and interest may begin no
sooner than 30 days after the responsible party has
been sent notice of the amount that he is respon-
sible to pay.

. Limiting the amount of interest a hospital may
charge on a delinquent account to prime rate plus
2 percent and prohibiting a hospital from imposing
any other fees, including collection fees, attorney’s
fees, or any other fees or costs, other than court
costs and attorney’s fees awarded by a court.

. Requiring hospitals to comply with the federal Fair
Debt Collection Practices Act.

. Providing that the period for commencing an
action against a person to recover payment for
any amount owed to a hospital for hospital care
is not later than 4 years after the date on which
any payment due for the care is not paid. The
period is tolled when the hospital is awaiting a
determination of benefits from an insurer or a
public program and during any period in which
payments are being made.
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. Prohibiting a county or district hospital from
assigning, selling, or transferring its interest in
a lien upon the real property of a person for
charges incurred and unpaid.

Senate Bill 302 prohibits a credit card issuer from
increasing the interest rate charged to its cardholder
based on a late payment by the cardholder to a different
creditor. The measure also provides that issuers of credit
cards may not prohibit a merchant from offering
discounts to customers who do not pay with credit cards.

GUARDIANSHIP & ESTATES

Assembly Bill 176 permits an owner or joint owners of a
motor vehicle, trailer, or semitrailer to apply to the De-
partment of Motor Vehicles for a certificate of title in
beneficiary form, which directs the Department to
transfer the title to the designated beneficiary on the
death of the present owner or on the deaths of all joint
owners. The bill specifies that a transfer of ownership
made by a certificate of title in beneficiary form is not
subject to the statutes generally governing probate
matters. The bill makes similar provision for an owner or
joint owners of a numbered and titled motorboat to apply
to the Department of Wildlife for a certificate of
ownership in beneficiary form.

In addition, the bill establishes procedures for revoking
certificates of title in beneficiary form and states that its
provisions do not apply to persons holding interest as
tenants in common.
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Senate Bill 129 extends certain deadlines for the appoint-
ment of guardians and temporary guardians and extends
the length of time during which a guardian retains author-
ity over the estate of a deceased ward. The bill revises the
circumstances, under which a petition to appoint a guard-
ian or temporary guardian may be granted for a ward at
risk of physical harm or in need of medical attention, to in-
clude situations in which the ward is unable to respond to
the harm or need. The measure also provides for instances
in which court authority is not necessary for a guardian to
commit a ward to a mental health facility or take various
actions necessary for the best interest of the ward.

Senate Bill 157, co-sponsored by Senator Wiener,
requires each board of county commissioners to establish
an office of the public guardian and requires that at least
one deputy be appointed to the office. The measure
allows the county commission in all counties, except
Clark and Washoe, to: (1) contract with a private profes-
sional guardian or (2) partner with a neighboring county
within the same judicial district to designate the public
guardian in that neighboring county to act as the public
guardian.

In addition, this bill provides that a temporary,
permanent, or general public guardian may be appointed
if the person is a resident of the county in which
appropriate guardianship proceedings are filed and has no
other relative or friend able and willing to serve in that
capacity.
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HEALTH & HUMAN SERVICES

Prescription Drugs

Assembly Bill 6 authorizes a board of county commis-
sioners to enter into one or more contracts to provide the
residents of the county with a reduction in the price of a
prescription drug dispensed by a pharmacy.

Assembly Bill 128 requires drug wholesalers and
manufacturers to adopt a marketing code of conduct and
provide annual proof of compliance. The marketing code
must include principles that benefit patients, enhance the
practice of medicine, and do not interfere with the
independent judgment of health care professionals.

Assembly Bill 182 makes hearing aids and other hearing
devices available for senior citizens and persons with
disabilities under the Senior Rx and Disability Rx
programs, to the extent money is available.

Assembly Bill 232 requires the DHHS to obtain a list of
the top 100 prescription drugs sold by pharmacies and
post each pharmacy’s usual and customary price for the
drugs on the DHHS’ website. The bill requires the DHHS
to determine, at the beginning of each fiscal year, whether
sufficient money is available to fund one or more
components of the programs and duties established by
the legislation.

Assembly Bill 235 requires the symptom or purpose for
which a drug is being prescribed to be included in the
prescription by the practitioner and on the pharmacy
label, if requested by the patient. Pharmacies located
outside of Nevada that provide mail order service to
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Nevada residents are required to include the information
in their prescription reports to the State Board of Phar-
macy. Further, a written prescription for a dangerous drug
must include the symptom or purpose for which the drug
is being prescribed if that information is provided by the
practitioner. If a pharmacist substitutes a generic drug for
a brand name drug, a practitioner may prohibit
information about the brand name drug from being
included on the pharmacy label.

Health Insurance

Assembly Bill 41 provides that a person, who is covered
by health insurance for treatment of an illness within the
authorized scope of practice of a podiatrist, is entitled

to reimbursement for treatment by a licensed podiatrist.
The bill applies to policies of group health insurance,
contracts for hospital or medical services, and evidence
of coverage under a health care plan.

Assembly Bill 303 addresses insurers who require a
medical examination before providing insurance
coverage or issuing an annuity contract. If a potentially
serious medical condition is detected, as a result of that
examination, the insurer must notify the applicant of that
medical condition within 30 days after the condition is
detected. The notification must also be given to the
applicant’s primary care physician if he has one and to
the parent or guardian of an applicant under the age of 18
years.
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Senate Bill 409 requires health care plans and policies
that provide coverage for prostate cancer treatment to
cover annual prostate cancer screenings in accordance
with the guidelines of the American Cancer Society or
another nationally recognized professional organization.
A health care policy or contract issued or renewed after
October 1, 2007, is deemed to provide these coverages,
and any provisions that conflict with the provisions of
S.B. 409 are void.

The bill applies to individual health insurance policies,
group health insurance policies, contracts with nonprofit
medical service corporations, health maintenance
organizations, managed care organizations, self-insurance
programs of local government agencies, and the Public
Employees’ Benefits Program.

Health & Residential Care Facilities

Assembly Bill 53 relates to the licensing of administra-
tors of facilities for long-term care. This measure raises
the maximum amount of administrative fines the Nevada
State Board of Examiners for Administrators of Facilities
for Long-Term Care may impose from $2,500 to $5,000,
plus investigative fees and costs. It also authorizes the
Board to place a licensee on probation or put conditions
on a license. This measure also makes engaging in
conduct that exploits or violates the trust of a patient or a
resident grounds for discipline by the Board. It also
authorizes the Board to continue disciplinary action
against a person with an expired or voluntarily surren-
dered license.
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Assembly Bill 68 relates to the licensure to operate
facilities for intermediate care, facilities for skilled
nursing, and residential facilities for groups. The bill
expands the grounds for which the Health Division of the
DHHS may deny, suspend, or revoke a license to

operate these facilities. The bill also expands the grounds
for which these facilities are required to terminate an
employee or independent contractor. In addition, the bill
applies these expanded grounds for mandatory termina-
tion to agencies licensed to provide personal care services
or nursing in the home. The expanded grounds include:

. Abuse, neglect, exploitation, or isolation of elderly
or vulnerable persons;

. A violation of any provision of law relating to the
State Plan for Medicaid within the preceding 7
years; and

. A criminal offense under the laws governing

Medicaid or Medicare within the preceding 7 years.

Assembly Bill 146 requires the DHHS to collect cost and
quality data from Nevada hospitals and ambulatory
surgical centers and post the information on a public
website. This Internet-based service will allow consum-
ers to compare medical facilities.

Assembly Bill 283 requires each adult day care facility
to maintain copies of its license, as well as summaries of
complaints, reports of investigations of any complaints,
and reports of any disciplinary action taken against the
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facility. Failure to maintain this information is grounds
for revocation of the facility’s license. The information
must be provided to: (1) each patient or his representative
at or before admission; (2) each prospective patient or
representative considering admission; and (3) all patients
admitted to the facility and their legal representatives if
disciplinary action is taken.

The measure requires this information to be presented
on a standardized form, created by the Health Division
of the DHHS. The form must include all of the required
information for the preceding 12-month period. Further,
the bill requires the Health Division to inform persons
seeking information concerning adult day care facilities
of their right to this information.

Assembly Bill 576 provides for the certification of
intermediary service organizations, which provide
services related to personal assistance received by
persons with disabilities. This bill makes it a
misdemeanor to operate as an intermediary service
organization without a certificate issued by the Office of
Disability Services. The measure also clarifies that an
“agency to provide personal care services in the home”
does not include independent contractors providing
non-medical services or an organized group of family or
friends.

Senate Bill 150 expands the authority of advocates
employed by the Aging Services Division of the DHHS
to oversee the quality of care provided to seniors by
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giving these advocates jurisdiction over homes for
individual residential care that are licensed by the Health
Division of the DHHS.

Senate Bill 314, co-sponsored by Senator Wiener,
requires the Aging Services Division of the DHHS to
develop a brochure and website to assist people in
choosing a new living situation when extra medical care
or other support becomes necessary. The information
provided must:

. Explain the types of housing and levels of care
available for people, 55 years of age or older;

. Identify which facilities accept payment from
Medicaid or Medicare; and

. Advise people how to find out if a facility has
violated state laws on licensure and operation.

In addition, this legislation requires sales contracts for
independent living housing to contain:

. A notice of the limitations in service provided in
independent living situations;

. Information on other levels of care that offer more
services; and

. A statement encouraging residents to reassess their
needs for services on a regular basis.
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Health Professionals

Assembly Bill 249 directs the Board of Dispensing
Opticians to adopt regulations establishing minimum
standards for lenses, frames, and other devices dispensed
by a licensee. The standards must be consistent with the
minimum standards of quality approved by the Amer-
ican National Standards Institute. The bill provides that
a prescription is deemed to have an expiration date of 2
years after its issuance, unless the practitioner

specifies a different period.

Assembly Bill 385 restricts the use of laser surgery or
intense pulsed light therapy on the globe of the eye to

a licensed physician or osteopathic physician who has
completed a required program of postgraduate educa-
tion. The bill also requires a person, other than a physi-
cian, who injects a patient with a chemotherapeutic agent
classified as a prescription drug, to be properly licensed
or certified to administer the injection under the
supervision of a physician.

Assembly Bill 468 requires a provider of health care to
disclose to a patient, in writing, any financial interest the
provider has in a physical therapy facility to which the
provider recommends or refers a patient. However, such
a disclosure does not authorize a referral that is otherwise
prohibited by law.

Senate Bill 432 directs the Legislative Commission to
provide for a study, conducted by the staff of the
Legislative Counsel Bureau, to review issues regarding
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complementary integrative medicine, homeopathic
medicine, and the use of nonembryonic stem cells in
bioregenerative medical technology. Staff must submit
its report to the Legislative Commission by June 30,
2008.

Senate Bill 4 of the 23rd Special Session requires the
Legislative Committee on Health Care, during the 2007-
2008 interim, to consider studying the regulation of
health care providers in Nevada, including:

. A review of the laws of this state relating to the
scope of practice authorized for providers of health
care; and

. A study concerning the operation of the

professional licensing boards for providers of
health care with respect to barriers to licensing.

In addition, the bill requires the committee to consider
studying the regulation of the use of lasers and intense
pulsed light therapy and the use of injections of cosmetic
substances in the performance of procedures on patients.

Other Health & Human Services Legislation
Assembly Bill 158 requires the Secretary of State to

establish a Registry of Advance Directives for Health
Care on his Internet website. The bill provides for
issuance of a registration number and, with some
exceptions, restricts access to an advance directive to the
registrant and his personal representative or health care
provider.

42



Senate Bill 171 creates the Nevada Academy of Health
for the purpose of assisting the Legislative Committee
on Health Care and the DHHS in studying issues related
to health care in the state and establishing standards and
goals concerning the provision of health care. The
academy is required to provide technical expertise on
matters relating to health care, as well as advice and
recommendations from consumers of health care, to the
Legislative Committee on Health Care. In addition, the
academy must provide similar assistance to the DHHS at
the direction of the Legislative Committee on Health Care.

Senate Bill 529 revises provisions related to the recovery
from recipients or third parties of Medicaid costs paid by
the DHHS. The bill also revises provisions concerning
liability for the submission of false or fraudulent claims
to comply with federal law.

In addition, the measure changes certain provisions
related to health insurance providers with regard to:
(1) sharing certain information about individuals who
may be Medicaid eligible; (2) responding to inquiries
concerning claims; and (3) denying certain claims
submitted by the State.

HOUSING

Affordable Housing

Assembly Bill 439 requires that when implementing the
portion of a master plan relating to affordable housing,
the governing body of a city or county must adopt at least
6 of 12 specified measures relating to the maintenance
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and development of affordable housing in the jurisdic-
tion. In addition, cities and counties must report annually
to the Housing Division of the Department of Business
and Industry on how these measures assisted in main-
taining and developing affordable housing. On or before
February 15th of each year, the Housing Division must
compile these reports and submit the compilation to the
Nevada Legislature.

The measure also requires the housing plan to include:

. An inventory of the housing available to rent or
own that is accessible to persons with disabilities
and subsidized by a governmental entity;

. An analysis of projected growth;

. A plan for maintaining and developing affordable
housing to meet the housing needs of the
community for a period of at least 5 years; and

. An analysis of the characteristics of the land that is
suitable for residential development.

Finally, for the purposes of land-use planning, the
measure decreases the total gross family income used to
determine whether housing is affordable from 110
percent to 80 percent of the county’s median gross
income.
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Homestead Exemption and Property Tax Relief
Assembly Bill 483 increases Nevada’s homestead

exemption from $350,000 to $550,000. The homestead
exemption protects homes from forced sale when the
owner is sued in court.

Assembly Bill 209 provides for the commencement of
annual increases to partial property tax exemptions in
Fiscal Year 2005-2006, one year earlier than originally
specified by law. The exemptions apply to surviving
spouses, blind persons, veterans, disabled veterans, and
certain veterans’ organizations.

Manufactured (Mobile) Home Parks

Assembly Bill 216 requires the landlord of a manu-
factured home park to file a Resident Impact

Statement with the appropriate local entity prior to
closure or conversion of the park. The bill establishes a
timeline for submission of this statement and requires the
statement to contain: (1) the addresses and home
numbers of park residents; (2) an analysis of residents’
replacement housing needs; and (3) an analysis of any
sites to which the homes may be moved.

Assembly Bill 224 requires a person who services a
manufactured home to enter into a written agreement
with each person for whom he will work. The agreement
must cover the scope, cost, and schedule of the work, and
provide that no additional work may be performed and
no charges added without a written agreement. This bill
requires the Real Estate Division of the Department of
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Business and Industry to adopt, by regulation, nationally
recognized codes and standards for factory-built housing,
manufactured buildings, and modular components. The
Division also must adopt regulations covering reconstruc-
tion and alteration.

Assembly Bill 304 requires a landlord of a manufactured
home park to give a prospective tenant certain legal
documents and residential information before requiring
or accepting an application fee.

The bill also makes amendments to statutes concerning
landlord-tenant relations in manufactured home parks,
including provisions related to: park rules and regula-
tions; repairs; complaints; park closings or conversions;
and legal remedies.

Pets

Senate Bill 81, co-sponsored by Senator Wiener, requires
emergency management plans, prepared by the Governor
or adopted by a local government, to address the needs of
people with household pets in an emergency or disaster.

IDENTITY THEFT

Assembly Bill 24 prohibits a credit reporting agency from
charging a consumer, 65 years of age or older, to place,
remove, or temporarily release a security freeze on his
file. The bill prohibits the credit reporting agency from
charging other consumers more than $10 for these
services.
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Assembly Bill 114 requires a solicitor who makes an
offer of a credit card by mail, and who receives an ac-
ceptance with a substantially different address than the
one to which the offer was sent, to verify that the person
accepting the offer is the same person to whom the offer
was made. This measure also authorizes a person to sue
for actual damages, costs, reasonable attorney’s fees, and
punitive damages if he has suffered injury as the
proximate result of a violation of laws that prohibit:

(1) the use of personal identifying information by public
officers or employees; and (2) possession of information
to establish a false identity.

Assembly Bill 600 makes consistent the provisions to

protect personal information on a public entity’s website

and on documents submitted to the entity. This measure

also:

. Provides that a person may request the removal of
personal information from certain documents;

. Provides immunity to certain officers and
employees of governmental agencies regarding
disclosure of personal information;

. Removes the requirement that a Social Security
number be included on certificates of marriage and
forms for divorces and annulments;

. Allows the inspection and copying of certain
records by family members and legal
representatives;

. Provides that the last 4 digits of a Social Security

number are not personal information; and
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Authorizes the use of the last 4 digits of a Social
Security number in judgments.

INTERIM STUDY OF ISSUES RELATING TO
SENIORS AND VETERANS
Assembly Concurrent Resolution No. 35 directs the

Legislative Commission to appoint a Subcommittee to
Study Issues Relating to Senior Citizens and Veterans.
The resolution authorizes the Subcommittee to investi-
gate and report its recommendations to the 75th (2009)
Session of the Nevada Legislature on matters relating to
seniors and veterans, including the following issues:

Health and human services;

Elder abuse and exploitation;

Financial and physical wellness initiatives;
Housing and transportation; and

Public outreach and advocacy.

VETERANS
Assembly Bill 182 provides that veterans who are

disabled, or are senior citizens, may qualify for assistance
with prescription drugs, pharmacy services, dental,
vision, and hearing benefits under the Disability Rx or
Senior Rx programs, as long as the veteran is not
receiving other services or benefits for the same purpose.
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Assembly Bill 607 provides for expediting the comple-
tion of the central dining room of the Veterans’ Nursing
Home in Boulder City by approving new construction
management methods and removing the requirement
that the State Public Works Board approve the release of
funds for the project’s design.

Senate Bill 17, sponsored by Senator Wiener, authorizes
veterans who are survivors of the attack on Pearl Harbor,
disabled veterans, ex prisoners of war, and recipients of
the Purple Heart to receive a second set of special license
plates to commemorate their service. This bill enables
these veterans to display recognition of their service on a
second vehicle in their household.

Senate Bill 219 creates the Gift Account for

Veterans within the State General Fund. This measure
also changes the purpose of certain special license plates
from supporting veterans’ homes to supporting outreach
programs and services for veterans and their families. It
also provides that all additional fees collected by the
Department of Motor Vehicles for the issuance or
renewal of these special license plates must be deposited
in the Gift Account for Veterans.

Senate Bill 462 appropriates $708,736 from the State
General Fund to the Office of Veterans’ Services to
purchase equipment and furnishings at the Veterans’
Home. The measure provides funding for the repair of
showers and for the replacement of carpeting, computers,
appliances, and resident tubs. In addition, the appropria-
tion provides for the purchase and installation of a
commercial water softener for the home’s water system.
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FREQUENTLY ASKED QUESTIONS

Neighborhood Issues

Q  In my neighborhood, I have to contend with a
number of safety and nuisance issues—from graffiti,
speeding cars, and noise to barking dogs and code
violators who litter their yards and driveways with junk.
Where can I go to resolve these kinds of disputes?

A One good place to start is the office of the Clark
County Senior Advocate. The Senior Advocate offers
information and referrals on a wide range of issues, from
health care to code enforcement.

Code enforcement is handled by the following agencies:

Clark County (unincorporated parts of county)

Public Response Unit ........cccccevvevieeennnen. 455-4191
City of Las Vegas (incorporated city limits)

Neighborhood Services .........cccoccvveernnnnn. 229-2330
City of North Las Vegas

Code Enforcement Division ..................... 633-1677
City of Henderson

Building/Fire Safety, Code Enforcement ..267-3950
City of Boulder City
Boulder City Police Department .............. 293-5597
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Animal control is handled by the following agencies:

Clark County (unincorporated parts of county)

Animal Control .......ccccceevvviiiiiniiieeien. 455-7710
City of Las Vegas (incorporated city limits)

Animal Control .......ccccccoeevvviiiiiniiieeeeen. 229-6348
City of Henderson

Animal Control .......ccccccoeevvviiieiniieeeen. 267-4970
City of North Las Vegas

Animal Control .......ccccccceeivviiiiiniiieeeeen. 633-1750

City of Boulder City, Police Department

Animal Control Bureau .........cccccvvuueeennnn... 293-9283

Concerns regarding the maintenance, management,

and safety of roadways can be directed to the following

agencies:

Clark County (unincorporated parts of the county)

Public WOrks .......cccccovviiiniiiiiiiiiciees 455-6100
City of Las Vegas (incorporated city limits)

Public WOrks ......ccoovieiiiiiniiiiiiiiiicen, 229-6276
City of North Las Vegas

Public WOTKS ......oovveiniiniiiiiieiiiicieeee 633-1204
City of Henderson

Public Works, Traffic Services .................. 267-3200
City of Boulder City

Public WOTKS ......oovveiniiiiiiiiieieiieieeeee 293-9200
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Traffic complaints can be directed to the traffic bureaus
of your local law enforcement agency:

Las Vegas Metropolitan Police Department

Traffic Bureau .........cccccevviiiniiiniienniennne. 828-3535
Henderson Police Department
Traffic Hotline .......c.ccccovveiniiiiniiiiniiinen. 267-5099
North Las Vegas Police Department
Traffic Bureau .......cccccoeveeriiiiniiiiniicnen. 633-1017
Boulder City Police Department ................... 293-9224

If you are unsure whether you live within the city limits
of Las Vegas or in an unincorporated area of Clark
County, contact the Las Vegas City Council (229-6405),
or the Clark County Commissioners (455-3500).

Regardless of the issue, one valuable resource available
to all residents of Clark County is the Neighborhood
Justice Center (455-3898). The Center offers residents
conflict resolution services, including training in conflict
resolution, and provides mediation and referral services.

Elder Abuse & Neglect
Q What should I do if I suspect a senior citizen is
being abused or neglected?

A If you have reasonable cause to believe an elderly
person has been abused, neglected, exploited, or isolated,
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you should report the incident to: (1) the local office of
Nevada’s Aging Services Division (486-3572), or the
Clark County Senior Citizens Protective Services
(455-8672), during normal business hours; or (2) your
local law enforcement agency outside normal business
hours. If a senior is in imminent danger, contact your
local law enforcement office immediately.

In addition, the Legislature created the Senior Protection
Unit in the Office of the Attorney General to protect
Nevada’s seniors and prosecute those who take advantage
of them. For help involving abuse of seniors in long-term
care facilities, please call the Medicaid Fraud Control
Unit hotline (1-800-266-8688).

Identity Theft
Q My identity has been stolen. What can I do?

A The Federal Trade Commission (FTC) operates an
Identity Theft Hotline, which victims can call toll-free for
advice at 1-877-ID-THEFT (1-877-438-4338). Victims
can also take advantage of the educational materials on
the FTC’s website at www.consumer.gov/idtheft.

The FTC brochure, entitled “Take Charge: Fighting Back
Against Identity Theft,” contains detailed information

to assist victims of this serious crime. It includes the
steps to take in certain situations, ways to handle specific
problems victims may encounter on the way to clearing
their names, and what to watch for in the future. The
brochure also provides sample letters, since many
communications relating to identity theft must be in
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writing. Please call the Identity Theft Hotline to request
the brochure or download a copy from the Internet at
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt04.pdf.

In addition, identity theft victims in Nevada can apply
for a Nevada Identity Theft Passport. The passport was
designed by the Legislature to provide each person with
an effective tool to demonstrate that his identity has been
stolen. The passport can help victims of identity theft
restore their credit and avoid criminal charges for crimes
committed in their names.

A victim must first file a police report with his local

law enforcement and ask for a brochure and application
for a Nevada Identity Theft Passport. After completing
the application process, a victim may receive a secured,
personalized identification card that can be used to alert
law enforcement and creditors about fraudulent activity.

For more information or questions about the Nevada
Identity Theft Passport Program, please call
1-877-213-5227.

Legal Assistance
Q I need to take care of my legal affairs but cannot
afford an attorney. Is there anyone who can help me?

A Clark County residents, who are 60 years of age
and older, may obtain free legal counsel and assistance
from the Senior Citizens Law Project. The Project
provides seniors with assistance on a wide variety of
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issues from simple wills and advance directives to
landlord/tenant disputes, problems involving public
entitlement programs, and intervention on elder abuse
matters. Please call the Senior Citizens Law Project
(229-6596) for a comprehensive listing of available
assistance.

Clark County residents who meet low-income criteria
may obtain free legal services from Clark County Legal
Services on such issues as: consumer law, domestic
violence, Social Security, and fair housing. For more
information, please call Clark County Legal Services
(386-1070 or 1-800-522-1070).

The Nevada Fair Housing Center, Inc. (NFHC) is a
private nonprofit organization that provides education,
legal advice, enforcement, technical assistance, policy
research, and financial services related to housing and
consumer issues. For more information, call the NFHC

(731-6095).

In addition, the Clark County District Court offers
residents a self-help center that has forms and
information on family law. For more details, you can call
the court (455-1500) or visit its website at http://www.
co.clark.nv.us/District_court/self_help_center.htm.

Senior Citizens’ Tax Assistance Program

Q Is it true that some seniors—both property owners
and renters—may be eligible to receive a refund of a
portion of their property taxes?
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A Yes. Nevada’s Aging Services Division
administers a statewide program, established by the
Legislature, to refund a portion of the property tax paid
by eligible senior homeowners on their residences or by
senior renters through their rent. You must be at least
62 years of age before you may apply for the program.
You must also meet household income limits, which are
adjusted annually. Spouses may be any age.

Applications may be obtained from the Clark County
Assessor (455-3882) and most senior centers. The filing
period for this program is February 1 through April 30 of
each year, and applications must be filed with your local
county assessor no later than April 30. More detailed
information concerning the Senior Citizens’ Property Tax
Rebate Program is available through your local county
assessor and through the website of the Aging Services
Division at http://www.nvaging.net/tax_rent_assistance.htm.

Landlord/Tenant Relations in Mobile Home Parks

Q I live in a manufactured housing community and
am involved in a dispute with the landlord. Can I file a
complaint against the landlord?

A Yes. You can file a complaint against park
management or the park owners, in writing, and submit it
to Nevada’s Manufactured Housing Division (486-4135).
An investigator from the Division will review your
complaint and make sure all parties are complying with
Nevada law. All complaints remain confidential. In

some instances, mediation may be necessary to reach a
resolution.
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Common Interest Communities (CICs)

Q What assistance is available to me if I have a
dispute with the homeowners’ association for my CIC?
A Owners in CICs, who are involved in a dispute
with their homeowners’ association, may contact the
Office of the Ombudsman for Owners in Common
Interest Communities. The Office of the Ombudsman
(486-4480) was created to help homeowners and board
members in CICs understand their governing documents
and their rights and responsibilities under Nevada law.
The office also assists with processing CIC claims
submitted for mediation or arbitration.

Affordable Housing

Q I cannot afford to continue living in my present
home. Whom can I contact to find out about low-income
housing options in Clark County?

A Nevada’s Housing Division (486-7220) maintains a
comprehensive listing of affordable apartment complexes
for senior citizens with limited incomes.

The Housing Authority of the County of Clark
(451-8041), the Housing Authority of the City of Las
Vegas (386-7052), and the Housing Authority of the

City of North Las Vegas (649-2451) administer various
public housing and affordable housing programs in Clark
County. Please contact the appropriate authority for
information on income eligibility criteria, location and
type of housing, application forms, and the status of any
waiting lists.
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Children in Senior Housing Complexes

Q How can I be sure a complex designed for seniors
does not allow children?

A When Congress amended the federal Fair Housing
Act in 1988 to prohibit discrimination on the basis

of disability or familiar status, it exempted “housing

for older persons” from the law’s familial status
requirements. So long as housing satisfies the legal
definition of housing for older persons, or senior housing,
it can legally exclude families with children.

In order to meet the definition of “housing for older
persons,” the complex must satisfy certain criteria.

It must be specifically designed for, and occupied

by, elderly persons under a federal, state, or local
government program. Or, it must be occupied solely by
persons who are 62 years of age or older. Or, it must
house at least one person, who is age 55 or older, in at
least 80 percent of the occupied units. It must also be
able to demonstrate that it adheres to a policy aimed

at housing persons who are age 55 or older and is
specifically designed for and occupied by, elderly persons
under a federal, state, or local government program. If in
doubt, check with your local Housing Division office.

Energy Assistance

Q I am having trouble paying my utility bills.
Sometimes, I do not fill prescriptions so that I can pay the
utilities. Is there a program that offers assistance to
low-income seniors like me?
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A The Energy Assistance Program (EAP),
administered by Nevada’s Division of Welfare and
Supportive Services (486-1404), provides home energy
assistance to households whose income does not
exceed 150 percent of the federal poverty guidelines.
Applications for annual assistance must be submitted to
the Division no later than June 30 of each year.

In addition to providing an annual benefit, the EAP

offers three types of “crisis” utility assistance: (1) an
arrearage program, which provides one-time assistance to
eligible households to bring their utility bills current; (2)
a crisis intervention program, which assists households
experiencing certain special circumstances; and (3) a
fast-track program, which provides expedited processing
of the application for assistance to qualifying households.

Seniors living in the City of Las Vegas proper may also
qualify for a rebate of local franchise taxes on their
utilities. For program information and eligibility criteria,
please contact the Utility Tax Rebate Program for the
City of Las Vegas (229 6454).

In addition, the Low-Income Weatherization Assistance
Program, administered by Nevada’s Housing Division,
helps low-income persons to reduce their energy costs
by installing various energy conservation measures.
Assistance is provided free of charge and no liens

or financial obligations are placed on individuals
receiving assistance. For more information or to apply,
Henderson residents may contact the City of Henderson
Neighborhood Services (267-2014). Residents of Clark
County outside of Henderson may contact HELP of

Southern Nevada (369-4357).
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Senior Transportation Programs
Q Are any programs available in Clark County to
assist seniors who need transportation?

A The Senior Ride Program provides discounted
taxicab fares to seniors, 60 years of age or older, and

to persons with disabilities residing in Clark County.
Seniors who purchase coupon books for $10 receive $20
worth of taxicab fare—a savings of 50 percent. In order
to participate in the program, a senior must first register
with the Las Vegas office of the Aging Services Division
(486-3581). Coupon books have expiration dates and are
non-refundable and non-exchangeable.

[NOTE: Beginning October 2, 2007, and until further
notice, Senior Ride will not be able to register new
clients due to budget restraints and increased program
participation. ]

The Regional Transportation Commission of Southern
Nevada (RTC) owns and operates a public mass transit
system known as Citizens Area Transit, or CAT. Seniors,
62 years of age or older, can purchase tickets at a reduced
fare on CAT and the Metropolitan Area Express (MAX).
Monthly passes are also available for purchase. CAT
offers a number of transportation programs for seniors.
For help on schedules and planning your route, please
call 228-RIDE (228-7433).

For people with disabilities who want to learn to use

the CAT fixed route bus system safely and properly, the
RTC offers a free one-on-one or group training program.
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Mobility training is meant to aid people in developing
the confidence necessary to travel independently. This
service is available to citizens of the Las Vegas Valley
and Boulder City. Please call the RTC’s mobility
specialist (676-1767 or 676-1815) to set up an
in-home personal assessment of your needs.

For those who are functionally unable to use CAT’s fixed
route system independently, either temporarily or all the
time, CAT offers ADA Paratransit Services within the
urbanized areas of Clark County. Travel to certain areas
outside the ADA-designated service zone is available at
a special fare. Paratransit provides shared, door-to-door
transportation, and all vehicles meet ADA accessibility
requirements. To access this service, a person must first
undergo a functional evaluation process and be deemed
eligible. Disability alone does not determine eligibility.
The functional assessment includes a mock trip to and
from the bus and evaluates skills, such as balance,
strength, coordination, and range of motion. Monthly
passes are available for purchase, and reservations

must be made one to three days in advance. For more
information or to apply, please call the RTC (676-1815).

The RTC has also established Silver STAR fixed
routes, specifically designed to meet the mobility needs
of seniors in the Las Vegas Valley. The Silver STAR
routes operate two days per week and include stops at
assisted living and senior community centers and at
certain shopping centers. Each Silver STAR vehicle is
able to accommodate up to two wheelchairs at a time.
Passengers on the Silver STAR routes can connect with
regular CAT fixed-route service, allowing maximum
flexibility for seniors.
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In addition, RTC offers a program called Flexible
Demand Response (FDR) within the communities of
Sun City Anthem and Sun City Summerlin. The FDR
program offers curb to curb transit service. The FDR
service runs three days a week on a limited schedule. To
register, please call CAT people (228-7433) and press
“7.” Or, complete a form available online at http://www.
rtcsouthernnevada.com/ots/PDF/FDR %20Form %20
Revised.pdf.

Long-Term Care (LTC) Ombudsman Program

Q I'live in a group residential facility. Is there a
program available to assist seniors in addressing issues
and problems faced by seniors residing in long-term care
facilities?

A Yes. The Long-Term Care (LTC) Ombudsman
Program provides a wide spectrum of advocacy services
to residents of long-term care facilities, including

group residential facilities. Because the law requires

the ombudsman to protect the confidentiality of each
complainant, anyone can file a complaint without fear
that his identity will be disclosed during the course of

the investigation. For more information, contact the Las
Vegas office of the Aging Services Division (486-3545).

Medicare Benefit Assistance

Q I am having trouble understanding my Medicare
benefits. Is there anyone who can help me?

63



A Medicare beneficiaries in Nevada can receive
assistance, counseling, and information through the
State Health Insurance Assistance Program (SHIP),

a statewide network of volunteers. These volunteers
offer seniors free individual assistance and counseling
concerning problems they encounter regarding
Medicare, supplemental health insurance, and long-
term care options. Please contact SHIP (486-3478) for a
comprehensive list of available services.

In addition, the Legislature created the Governor’s
Office for Consumer Health Assistance (OCHA) to assist
all Nevadans—regardless of age—in understanding

their rights and responsibilities under Nevada law with
regard to health care plans. The agency’s staff includes
experienced nurses and quality assurance specialists
who assist individuals in finding their way through our
complex health care system by providing information,
education, and advocacy services.

The OCHA assists seniors in addressing quality of

care issues and resolving disputes with providers. In
addition, the agency assists seniors in accessing a full
range of health care services, reviewing medical criteria,
and filing insurance and benefits appeals. For more
information, contact the OCHA (486-3582).

Medicare & Medicaid Fraud

Q I suspect my health care provider may be
fraudulently billing Medicare or Medicaid. What can I
do?
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A The Nevada Senior Medicare Patrol (SMP) in the
Office of the Attorney General is available to educate
Nevadans on how to identify and protect against health
care fraud in the Medicare system. Examples of fraud
include: billing for services not received; over-charging
for services, or charging for a doctor when an assistant
provided the service; billing non-covered services as
covered services; billing a “nose job” as a deviated
septum repair; offering “free” or medically unnecessary
services and then billing Medicare. Please contact the
SMP’s hotline (1-888-838-7305) if you suspect this type
of fraud.

Nevada’s Medicaid Fraud Control Unit (MFCU), which
is also in the Office of the Attorney General, investigates
instances of Medicaid fraud by providers, as well as
patient abuse in long-term care facilities. Providers
include hospitals, nursing homes, pharmacies, doctors,
dentists, and anyone else who is paid by Medicaid for

a health-care service. It is a crime for a provider to bill
Medicaid for a service not actually provided. Please call
the MFCU’s Fraud Hotline (1-800-266-8688) if you have
suspicions of fraud, even if you have already called the
police or another state agency.

Nevada Care Connection

Q This is all so confusing to me. Is there one place |
can go to get all the information I need on programs that
are available to seniors?
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A Yes. Nevada Care Connection is a single point-
of-entry system that offers seniors, caregivers, family
members, and providers easy access to information about
how and where to get assistance, care planning and care
management, and other essential services. This system is
designed to guide clients through the social services and
health care maze and give providers the tools they need
to offer quality services. More information is available
on Nevada Care Connection website at http://www.
nevadacareconnection.org or at the Las Vegas office of
the Aging Services Division (486-3545).

Do-Not-Resuscitate (DNR) Identification

Q I have a terminal illness and do not wish to be
resuscitated in the event of an emergency. What is
the procedure for getting do-not-resuscitate (DNR)
identification to make sure my wishes are followed?

A Nevada law provides that a physician licensed in
this State may issue a written DNR order only to a patient
who has been determined to be in a terminal condition.
To obtain a DNR identification card in Clark County,

a patient must submit an application to the Southern
Nevada Health District on a form supplied by the board
of the Health District.

In addition, the patient must comply with the
requirements prescribed by the board. Among other
things, the application must include certification by the
patient’s attending physician that the patient suffers from
a terminal condition and either is capable of making
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an informed decision or was capable of making such a
decision at the time: (1) he executed a written directive
that life-resuscitating treatment be withheld under
certain circumstance; (2) he executed a durable power of
attorney for health care decisions; or (3) he was issued a
DNR order in accordance with state law.

Application instructions and forms are available online at
http://www.southernnevadahealthdistrict.org/ems/ems_
forms.htm. For more information, contact the District’s
Office of Emergency Medical Services (759-1050).

Non-Medical Services

Q I have a friend who is experiencing difficulty
taking care of her basic daily needs, such as bathing and
eating, but she does not want to go into a nursing facility.
Are there any programs to help her?

A Yes. The Aging Services Division (486-3545)

has established a Community Home-Based Initiatives
Program (CHIP) to assist eligible seniors with their day-
to-day basic needs, such as ambulating, bathing, dressing,
eating, and toileting. To be eligibile, the person must: (1)
be at least 65 years of age and in danger of placement in
a nursing facility; (2) meet income requirements; and (3)
require help with at least one of the basic needs identified
above.

The division also offers a Homemaker Program to assist
eligible individuals with basic tasks, such as: errands
and shopping, housekeeping, laundry, limited meal
preparation, home management, and stand-by assistance
while bathing.
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State Parks

Q I have heard that senior citizens can get a permit
that allows them to enter, camp, and boat in all state
parks and recreational areas in Nevada without paying a
user fee. Is this true?

A A senior citizen, 65 years of age or older, who has
resided continuously in Nevada for 5 years, may submit
an application to Nevada’s Division of State Parks for

a senior permit. The senior need only pay an annual
administrative fee of $15 to cover the cost of issuing

the permit. The permit provides the holder unlimited
entrance to all parks and recreational areas and use of
camping and boat launch facilities in the state parks for
12 months after the date of issuance. Seniors can obtain
a permit at any state park or can call the Division (1-775-
684-2770) for an application.
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